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PE CUONG CHI TIET HQC PHAN
1. Théng tin vé hoc phin:
Tén hoc phan:
- Tiéng Viét: Tiéng Anh Chuyén nganh Dich vu Du lich va Lit hanh
- Tiéng Anh: English for Tourism Industry
M3 hoc phan: TOM384
S6 tin chi: 04
DPao tao trinh d6: Pai hoc
Hoc phan tién quyét: Tiéng Anh B1.2; Tam 1y va giao tiép ung xir trong du lich; Nghiép vu hudng dan

2. Thong tin vé GV:

1. Ho va tén: Nguyén Thanh Quang Chtrc danh, hoc vi: Gidng vién, Thac si
Dién thoai: 097.440.9894 Email: quangnt@ntu.edu.vn

2. Ho va tén: Pao Anh Thu Chtrc danh, hoc vi: Giang vién, Thac si
bién thoai: 0898385561 Email: thuda@ntu.edu.vn

Dia chi NTU E-learning: (theo phdn bé trén hé thong)
bia chi Google Meet: https://meet.google.com/mxb-hibe-aut
Dja diém tiép SV: Email
3. M ta hoc phin:
Hoc phan ctng c¢d va phat trién tong thé 4 k§ ning tiéng Anh theo dinh hudng timg dung trong Kinh
doanh du lich thdng qua cac tinh hudng giao tiép thuc té.
4. Muc tiéu:

Hoc phan bd trg cho sinh vién cac kién thirc ngdn ngit co ban va cing c¢b 4 k¥ niang (nghe, noi, doc,
viét bang tiéng Anh) dé van dung céc kién thirc va k¥ ning chuyén nganh dich vu du lich va lit hanh,
cy thé trong nghiép vu hudng dan va diéu hanh.

5. Chuén diu ra (CLOs):
a) St dung duoc céc kién thirc chuyén nganh bang tiéng Anh;

b) Sir dung duoc ciu trac cau va tir vung tiéng Anh vao thuc hanh cac nghiép vu dich vu du lich



va It hanh thuong gép;

¢) Hinh thanh dugc kha nang ty hoc cac ky nang ngdén ngit;

d) Co6 thai d nghiém thc va tich cuc trong qua trinh hoc tap.

6. Panh gia két qua hoc tap:

TT. | Hoat dong danh gia Hinh thirc/cong cu danh gia Nhiam dat CLOs|Trong sb (%)
- Nhat ky hoc tap (10%)
1 |Dénh gia qua trinh - Du 4n nhém: Tao dung video gi6i thiéu du a,b,cd 25
lich dia phuong (15%)
2 | Thi gitra ky Tu luan, tric nghiém truc tuyén (3 k¥ ning
ik a,b,cd 25
Nghe, Poc va Viét)
3 | Thi cubi ky Nop bao cao nhom, van dap: Xay dung va
thuyét minh mét tour du lich theo yéu cau cu a,b,c,d 50
thé cia mot nhom khach hang
7. Tai liéu day hoc:
. .| Muc dich sir
Nim Dﬁ:;" dung
TT.| Tén tac gia Tén tai liéu xuit Nha xuit bin | Tai
) bin théc tai lia Tham
liéu 1cu 5
| chinh | hd©
English for Pearson Education .
1| Peter Strutt International tourism | 220" | Limited Giang X
vién
International: English cung
2 Harding, K. for Tourism — - University Press cép X
Coursebook

8. Ké hoach day hoc: (Thoi lwong: 6 tiét/tuin)

Tuén Noi dung Nl(l:ain O‘:@‘t Phuwong phap day hoc | Nhiém vu ciia nguoi hoc
1 Chi dé 1: Giéi thiéu tdng quan cd - Tryc tuyén - boc trudc DPCCTHP, slide
(13- |- Cung cép thong tin vé noi dung, - Thao luan gidi thidu hoc phan
18/9) |phuong phap day hoc va danh gia - Str dung bang thao - Liét ké cac cau hoi (néu
- Hudng dan phuong phap hoc luan nhém tryc tuyén | co) dé héi CBGD va thao
- Tim hiéu cac van dé& cua sinh luan tai 16p
vién trong hoc tiéng Anh - Bang ky nhdm
- T6 chirc 16p va thanh lap nhom
2 | Chi dé 2: On Tour (Nghiép vu | ab,c,d | - Truc tuyén - Lam bai tap va ndp trén E-
(20- | hwéng din) - Thyc hanh luyén tap | learning
25/9) |- Céu trac 10i chao doan theo cap - Tham gia thyc hanh
- Gi6i thiéu diém dén, diém tham - Ghi chép nhét ky hoc tap
quan va cac dic diém chinh
3 |Chi dé 2: On Tour (Nghiép vu | ab,c,d | - Truc tuyén - Lam bai tap va ndp trén E-
(27/9- |hwéng din) - Thyc hanh luyén tap | learning
2/10) |- Nhan va phan hdi yéu cau tir theo cap - Tham gia thyc hanh

khach hang
- Chi dudng

- Ghi chép nhat ky hoc tap




4 Chii dé 2: On Tour (Nghiép vu a,b,c,d | - Truc tuyén - Soan bai thuyét minh bao
(4-9/10) | hwéng din) - Trinh bay ca nhén gdm bai chao doan va bai
Luyén thuyét minh tiéng Anh vé thuyét minh
diém dén/diém tham quan - Tham gia trinh bay ca
nhan
5 Chu dé 3: Tour Operation ab,c,d | - Truc tuyén - Lam bai tap va ndp trén E-
(11- | (Piéu hanh tour) - Thyc hanh luyén tap |learning
16/10) |- Vai tro ctia diéu hanh tour theo cap - Tham gia thuc hanh
- Nhan dét tour, phong, vé - Ghi chép nhéat ky hoc tap
- G161 thiéu va ban tour
6 Chii dé 3: Tour Operation a,b,c,d | -Truc tuyén - Soan bai thuyét minh
(18- | (Piéu hanh tour) - Trinh bay cd nhan va |- Tham gia trinh bay cé
23/10) |- Gidi thiéu ban tour du lich theo cap nhan
- Luyén thuc hanh céc tinh huéng
diéu hanh tour
7 Chi dé 4: Giai quyét phan nan ab,c,d | - Truc tuyén - Lam bai tap va ndp trén E-
(25- |va cac tinh hudng phat sinh - Thuyét giang learning
30/10) |- Quy tic giai quyét phan nan - Thyc hanh luyén tdp |- Tham gia thyc hanh
- Thyc hanh giai quyét phan nan theo cap - Ghi chép nhéat ky hoc tap
- Viét thu yéu cau va phan hoi - Luyén viét nop bai
trong cac tinh hudng kinh ph trén E-learning
bién
8 Chi dé 4: Giai quyét phan nan ab,c,d | - Truc tuyén - Tham gia trinh bay ca
(1-6/11) | va cac tinh hudng phét sinh - Trinh bay theo cap nhan va theo cap
- Thyc hanh giai quyét cac tinh
hudng phan nan va phat sinh
trudce, trong va sau tour du lich.
9
(8- | Thi gitra ky a,b,c,d
13/11)
10 | Chu dé 5: Future career (Sy ab,c,d | - Truc tuyén - Tham gia lam bai danh gia
(15- | nghiép twong lai) - Hu6ng dan sinh vién |- Tham gia luyén viét va
20/11) |- Tim hiéu nang lyc va tinh cach lam bai danh gia ban | ndp trén E-learning
ban than than bang tiéng Anh - Lam bai tap va nop CV
- Viét CV (so yéu Iy lich) - Thuyét giang trén E-learning
- Viét thu xin viéc - Luyén viét nop bai - Ghi chép nhat ky hoc tap
trén E-learning
11 Chi dé 5: Future career (Sw ab,c,d | - Truc tuyén - Lam bai tap va ndp trén E-
(22- | nghiép twong lai) - Nhan xét CV dé sinh | learning
27/11) |- Stra bai CV, xéc dinh cac 15i vién hoan thién - Tham gia thuc hanh
thuong gip va huéng dan cach - Luyén tap phong van |- Ghi chép nhat ky hoc tap
khic phuc theo cap
- Phong van tuyén dung
12 On tap va thi thu ab,c,d | - Truc tuyén - Chuan bi bai bao céo
(29/11- - T chirc thuyét trinh | nhém theo d& bai
4/12) - Trao ddi cung ¢ - Thuyét trinh truc tuyén.
kién thirc, k¥ ning - Piéu chinh, rat kinh
nghi€ém hoan thién bai bao
cao
- | Thi cudi ky a,b,c,d




9. Yéu cau ddi voi ngudi hoc:
- Thuong xuyén cap nhat va thuc hién ding ké hoach day hoc, kiém tra, danh gia theo pé cuong chi

tiét hoc phan trén hé théng NTU E-learning 16p hoc phan;
- Thuc hién dﬁy du va trung thuc cac nhiém vu hoc tap, kiém tra, danh gia theo bé cuong chi tiét hoc

phan va hudng din cua GV giang day hoc phan.

Ngay cdp nhat: 11/09/2021
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